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By Robert G. Kaiser

‘Washington Post Forelgn Service
-MOSCOW, Aug. 22 — If
a“ light-sleeping Muscovite
loses his temper at a noisy
neighbor, he may storm up-
stairs to complain—or he
may write a letter to Pray-
da, the official ncuwenaper
of the Soviet (,o nuunist
Party.

~The other day. Travda
published a letter from an

irate ecitizen who woated to
kuow what had r: -ened to
the large-size erviines the

newspaper said «:.2 * car ago

would soon be :.x.u\ in sup-

ply. .
Apparently,

ier anothor

reader's compl. .. Pravda
had investigat < ri¢ large-
size envelope cem, and
Teported that i shortage
would soon be ¢7: ed up.

“There arc .
envelopes he o
latest compla.a -
from his hu.:
Russia.

Soviet c¢iizor: have a
rich, if corol ated, rela-
tionship withi 1 »iv newspa-
pers. seveal gadilion eiri-
zens write ‘citors cach vear,
some in resnoie 1o articles
that appreved in the vaper.

no large
Pravda’s
reported

central

but most of (bem oltrring
spontanceous puai cdaemna-
tions or suuoes:i Ninens

pev cent of vda's leuers
fall into tho suggestion cate-
gory.

The Soviet resime {akes
these letters deadly  seri-
ously, At Pravda. and ot
most newspapers, the letters
clepaviment iz (he hizo

Pravda’s has 50 empdey-
ces, inciudng 26 inll time
Ieticr readers and ¢i: bl

W ‘"o (i-s\'i".-,-;
from  laetlers inta

Izviestia, the ov
new apaRer,
every fettor pigag
Rwoersd werh e g

horicrs

has o vale G

Fevestin savs b vy
hotl o nadban 1overs o vear
from about  eieht  mitlion
subseribers, Pravda, with 10
millton subscribers, gets at
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least 30.000 letters a mont 1.
These  statistics seem
proof enough that Soviet cit-
izens take their newspapers
seriously. The statistics are
confirmed by visual evi-
dence; people all over the
country read the papers.
This point seems worth
making. If a publisher in
Western Europe or America
tried to sell a newspaper on

the Soviet model, he would

be hooted all the way to
bankruptcy court. Imagine
the formula: no bad news,
almost no crime or sensa-
tion, less than 20 per cent of
the paper devoted to the
previous day’s events, heav-
ily and blatantly slanted po-
litical news, no news of do-
mestic political debate. no
comics, little sports and a
huge daily dose of ecxhorta-
tion and propacanda.

But Soviet readers don't
devour every nmorsel. Soviet

- sociologists have taken read-

which

ership surveys which show
the publie is not too enthusi-
astic about the exhortation
and prepaganda and prefers
human interest stories.

AMost of these surveys are
recarded  as  confidantial,
but an extensive study of Iz-
veslia's readers was  pub-
lished in 1969. Based on
8,000 interviews and 18,000
guestionnaires, the survey
revealed that  propasanda
picces are the least-read in
the paper: 18 per cent of the
interviewees said they recad
them svstematically.

Steries on the work of
toverniment  acencies
talned  an 18 per
reader<hiv:  economie
cles were read hv 23
cent of the smnple;
als by 890 per ((nl

The Yzt read -
cerned hvm(m relations
aneralst) osative,  Tamily
Lo, exnoses of o tlm al mal-
and irrernationsl
i v AL
at leasy
¢ polied.

also
cent
arfi-

nor
cditori-

tories con-

folinigin e

e e
ot

SIS C T (l v
CO Pt eent of 1l

e ened,  the  storjes
- occupy  the  most
prominent positions in the

"@ sz@m in
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paper—the articlés that sat-

isfy the Communist idea of -

what a newspaper should-
be—were found to be the

. least read.

The survey also revealed

substantial skepticism about -

what appeared in Izvestia,
Of those questioned, more
than a third expressed less
than full satisfaction with
“the completeness and ob-

jectivity of the international
news,”

One reason for readers’
skeptical reaction appears to
be the overbearing quality
of much of the propaganda.
The former chief editor of
Izvestia, Lev Tokunov, com-
mented on this in an article
about the propaganda cam-

FLSULERYTEN
lll\li 1A

paizn that led up to the 50th
anniversary of the Bolshe-
vik revelution in 1967,

“In a
stances,” ‘he wrote, “this
work was purposcless, in-
copseqguential, suncrficial
aind,  finally, simply  Jull
Pase  throuch NEWENAners
and you see a larre headline
’)'ldt the [30th Anniverpes irv]

ubilee, and under this a
}m;w fillad, rinzing subhond.
line. And under the Heald-
Iiil‘::.\', sray, incidental items

Rewders jrevieah Iv realize
that the p .1|)(_’1‘\ distort sume

Brfurmadion. which must
alsa contribute to  their
. skepticism.

number  of  in- .

For example, in all the ar-
ticles about the first 50
years of Soviet power pub-
lished in that enormous 1967
propaganda campaign, two.
names never appeared: Jo-

seph Staljin and Nikita

- Khrushchev. The men who

led the country for 40 of
those 50 years were too con-
troversial in 1967 to be men-

tioned. - o
One Soviet  journalist:
theorized in an interview

that readers would miss cer-
tain kinds of propaganda in
their papers, even if they
don’t read it now.

An example, he said, was
the harvest stories which fill
the papers each August and
September. These prohably

aren’t widely read, hé =aid,
but if they weren’t printed
people would wonder if the
harvest were going badly.

Another journalist sug-
gested that Soviet citizens
react diffcrently to news
than people in the West. If
Waller Cronkite announced
that scientists thought they
had found a cure for cancer,
this  Russian  suggested,
Americans would react cau-
tiously hecause they are
uscd to a flood of sensa-
tional storics which oftien
turn out to be false.

“But a tiny article in
Pravda about a possible can-
cer cure would cause a’'sen-
sation here, because papers
arc read differently,” he
said. The popular assump-
tion is that if Pravda men-
tiens something jin any way,
it must be imporiant, ae-
cording to this jouraalist,

(The regulations of the
government ceonsor  specifi-

cally  prohihit  publishing
any slories abou! possivle
cancoer cures without spevial
permission.)

Soviet editors aven’t al-
veavs guided by & concern

continucd
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